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Member’s Guest Pass 
Terms and conditions 

 
1. Guest passes can only be purchased by valid Members. Once 

purchased, they are automatically added to the Membership card. 

When the Membership card is scanned on site, the guest passes would 

appear on our system.  

 

2. A guest pass expires on the same day as the Membership. A guest pass 
purchased by Direct Debit would be renewed at the same time as the 

Direct Debit Membership. 

 

3. Each guest pass permits entry for one unnamed guest.  
 

4. Guests must be accompanied by the Member in order to gain free 

access to the following sites:  

• Cutty Sark  

• The Royal Observatory   

• Planetarium 

• Special exhibitions 

• Members Room  

 
5. When attending a ticketed event with the Member, the guest’s ticket 

can be purchased with the Member’s discount (e.g. Cutty Sark Rig 

Climb Experience, the Queen’s House Ice Rink). However, they may not 
attend Members-only events (e.g. exhibition private view).  

 

6. Guests do not benefit from Member’s discount at the Museum shops 
and cafés.  

 

7. We are unable to offer refund on guest passes. 
 


